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Purpose of the Randolph-Sheppard Vendors of America® 
 

The purpose of this national organization is to bring together 
blind persons engaged in the operation of vending facilities, 
and individuals and groups supporting the goals and objectives 
of this organization, its members, and the Randolph-Sheppard 
vending facility program, in order to: 
 

A: Provide a continuing forum for the expression of the views 
of licensed blind vendors, trainees, retired blind vendors, 
and blind employees participating in, or affected by, the 
Randolph-Sheppard vending facility program; 

 

B: Protect the interests of blind persons engaged in the 
operation of vending facilities under the Randolph-
Sheppard program; 

 

C: Promote the expansion and improvement of the Randolph-
Sheppard program and the economic benefits and 
employment opportunities for blind vendors throughout 
the United States; and 

 

D: Assist in promoting the purposes of the American Council 
of the Blind through affiliation with that organization. 

 

- - - - - - - - - - - - - - - - - - - - 
 

Bequests 
 

If you or a friend would like to remember the Randolph-
Sheppard Vendors of America in your will, you can do so by 
employing the following language; "I give, devise and bequeath 
unto the Randolph-Sheppard Vendors of America, a nonprofit 
charitable organization in the USA, the sum of $--- (or ‘---‘) to be 
used for its worthy purposes on behalf of blind persons." 
 

If your wishes are more complex, you may have your attorney 
communicate with the executive office for other suggested 
forms. 
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MESSAGE FROM THE PRESIDENT 
By: Dan Sippl, RSVA President 

 

Let’s Embrace Change 

It’s been a busy summer as we all recuperate from the 
wonderful convention in Columbus, Ohio. If you are like many of 
us, you are still catching up on what could and should have 
been finished at convention. There simply is not enough time to 
take in all that the convention offers, visit with old friends and 
make new ones. 

That is a very recognizable reason why we have our annual 
Sagebrush Training Conference every year, to augment our 
convention. Please join me in congratulating Richard Bird from 
Ohio, Herbert Reado from Louisiana and Zach Snow from 
Georgia, for securing their election to the RSVA Board of 
Directors. We all welcome them with their fresh thoughts on 
moving RSVA and our blind vendor program to the next level. 

As we have transitioned over the years from newsstands, snack 
bars, cafeterias, full dining services to the military, and vending 
operations, and as we prepare for further transitions into Micro 
Marts, convention attendees had an opportunity to tour a fully 
automated Micro Mart, while in Columbus.  

As we are coming to know Micro Marts for highly secure 
facilities, we all are aware that many of us work in full or partial 
public access facilities. There are needs for automated Micro 
Marts which allow general public access to maximize our sales. 
As Micro Marts and fully automated Micro Marts build their 
foundation in the vending and food service business, they 
further allow us to expand into the private sector to sustain our 
goal of growth.  
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We cannot continue to rely on the public sector, which as we all 
know, is declining and not expected to regain its stature in the 
near future. As our industry changes, and will continue to 
change with the healthy eating concerns, rising costs and 
stagnant hourly pay rates, it is more important than ever to stay 
in touch with everyone and everything that we can utilize for 
growing our businesses.  

Attending as many training conferences as possible, the annual 
Sagebrush Training Conference in particular, will surely reap its 
personal benefits as we weather the stagnant pay of the public 
sector, and glean the benefits of a steadily improving private 
sector. See you at Sagebrush! 

As the private sector continues to improve, our locations still 
look very favorable in their eyes. Thus, it is ever so important 
that we get involved and work with RSVA to preserve our 
program, rather than sit back and allow it to be swallowed up 
due to apathy on our parts. It is totally up to us to work in 
unison, to preserve our program for many generations to come. 
We can best do this by staying in touch with our suppliers, civic 
leaders, government officials and elected officials, as much as 
possible. Let’s get involved in the further evolution of our 
program to make the greatest even better. 

The RSVA Convention Committee Team is working very 
diligently right now to create a new and exciting training 
conference for both SLA personnel and Randolph-Sheppard 
vendors, from across the nation. Check out our website, 
www.rsva.biz, on a regular basis for exciting additional 
information. Mark your calendar for the week of Valentine’s 
Day, 2014, with the special person in your life, at a fabulous 
rate of $45 per night for a 4 Star facility in Las Vegas!  

http://www.rsva.biz/
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 FROM THE DESK OF THE CHAIR 
By: Ardis Bazyn, Publications Chair 

 

The Publications Committee welcomes you to read another 
informative issue of “The Vendorscope”. In this issue, we cover 
the 2013 RSVA Summer Convention held in Columbus, OH. 
Besides a summary of the ACB/RSVA conference, there are 
articles highlighting the program presentations, the annual 
award winners, the elections, and the adopted resolutions and 
Constitution/Bylaws.  

Please enjoy our regular columns of “What’s New?”, Legislative 
News, and The President’s Message, etc. This month we have 
an informative article about the recent RSVL (Louisiana affiliate) 
conference.  

The RSVA Publications Committee extends an invitation to all 
affiliates to please share your state upward mobility and state 
affiliate events with us, both to publicize your events in advance 
and to share outcomes and information about them after they 
occur. Please let me know if your affiliate is planning an 
upcoming event and we’ll write about it! 

Watch for more updates about our upcoming conferences on 
the www.rsva.biz website. Also, please submit nominations for 
the George Arsnow Scholarship Award for Sagebrush (see 
article in this issue). RSVA presents this award at our annual 
Sagebrush luncheon. The winner receives a free registration, 
hotel stay and flight.  

This “Vendorscope” issue will be called our 2013 Fall 
Vendorscope. For some time, our issue names haven’t 
coincided with the current season.  

http://www.rsva.biz/
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Therefore, you will not see a “Summer” issue this year, because 
we have changed its name to align future issues more closely 
with the seasons.  

Did you know you can change the format of your Vendorscope 
if you wish? If you would prefer to receive your issue via email 
in Word or text, please let us know. We just need your preferred 
email address. This will save RSVA some money and make it 
easy for you to save the copies without taking room in your 
bookcase as well.  

Our website now has past issues of the Vendorscope on it. We 
don’t put the latest Vendorscope online right away, since 
receiving the Vendorscope promptly is a benefit of membership. 
However, we want members to encourage others to learn about 
our publication. We’d also like you to let us know what you’d like 
to see in future issues. 

We have a periodic award for the best article sent in by an 
RSVA member, who is not on the RSVA Board of Directors or 
the RSVA Publications Committee. This award entitles the 
winner to a free flight, hotel, and conference registration to an 
upcoming conference. Please keep those Facebook and 
LinkedIn messages coming. We’d like to get you all connected. 
If you don’t like to use the online site, sign up for the RSVA-L 
email list. It is the easiest way to connect with others interested 
in Randolph-Sheppard issues. There are links to all three 
opportunities on the RSVA website.  

I want to again thank our Publications Committee and their 
commitment to complete each issue on time. If anyone is 
interested in serving on this committee, please give me or Dan 
Sippl a call.  
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RSVA OFFICE REPORT 
 

If anyone would like to include a memorial or their get-well 
wishes in "The Vendorscope", contact RSVA. 
 

IN MEMORIAM 
 

It is with deep sorrow that we make the following 
announcements. We would like to extend our condolences to all 
of their family and friends. All who knew and loved them will 
sorely and deeply miss each and every one of them. 
 

Chris Bukolt (NC) 
John Dotson (WA) 

Charles Mustake (OH) 

- - - - - 

GET WELL WISHES FROM RSVA 
 

Natasha Humphreys (HI) 
Jeannette Tu (HI) 

Richard McCorkle (LA) 

- - - - - 
All of your much needed tax deductible donations can be sent 
to the RSVA National Office, 940 Parc Helene Drive, Marrero, 
LA 70072-2421. The office phone number is: 504-328-6373 and 
the fax number is: 504-328-6372. Remember, RSVA is a 
501(c)(3) non-profit organization and all donations are tax 
deductible.  
 

It is a pleasure to see our members so dedicated to our cause. 
At the RSVA mixers, at the summer convention in Ohio, several 
members donated funds amounting to $740 to cover the costs 
of the mixers. Thank you! 
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RSVA LIFETIME MEMBERSHIPS 
 

PRESIDENTS COUNCIL: This is our most honorable individual 
membership bestowed upon those most philanthropically 
disposed individuals. Lifetime Memberships may be attained 
with a one-time contribution of $1,000.00 or more. A lifetime 
member in the RSVA Presidents’ Council, receives a plaque 
from RSVA and acknowledgement at the national conference. If 
you are interested in becoming a life member in the Presidents 
Council, or perhaps you would like to honor someone else with 
an RSVA lifetime membership in the Presidents’ Council, 
please contact the RSVA National Office at 504-328-6373.  
 

You can also purchase a life membership in RSVA for $200. A 
separate fund has been established for life membership 
donations. All persons or organizations that make donations to 
RSVA, are listed in the Vendorscope in the issue immediately 
after receiving the donation. The current quarter’s life member-
ships are: 

Ron Eller (NC) 
Charlie Carroll (AL) 
Roy Harmon (CA) 
Hazel Harmon (CA) 

 

RSVA has instituted a “Monthly Monetary Support” or MMS 
plan. The plan is in conjunction with the American Council of the 
Blind (ACB). All an individual needs to do is sign up and 
determine whether the MMS will come from a checking account 
or credit/debit card. There are two date choices for withdrawal 
during a month. That’s it!! Fifty percent goes to ACB and fifty 
percent goes to RSVA. If you want to donate $25.00 a month to 
RSVA, the total would be $50.00, with $25 going to ACB.  
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You can call the MN office of ACB with your credit card or 
banking account information at: (612) 332-3242, or toll free: 
(800) 866-3242. Alternatively, you can go to www.acb.org any 
time and click on the donation link. Then click on MMS 
donation. It will give you two options; either clicking a link for a 
credit card withdrawal form or a link to a banking account 
withdrawal form. Once you’ve signed up, you will receive a 
printed annual statement showing your total contribution, which 
is TAX DEDUCTIBLE! You will be helping your organization as 
well as yourself!  

* * * * * 

RSVA SAGEBRUSH NATIONAL 
BEP TRAINING CONFERENCE 

 

Save the date for our next RSVA Sagebrush National BEP 
Training Conference, commencing Monday February 10, 2014.  
 

(Note: Valentine's Day will be on Friday at the end of the 
Training Conference. Bring your Valentine to help you celebrate 
the conclusion of what is lining up to be a golden learning 
opportunity at the Golden Nugget Hotel, in downtown Las 
Vegas, a four-star conference center. With your support over 
the last several years, the RSVA Convention Committee has 
negotiated another super low room rate of only $45 per night - 
match that for a four -star facility!)  
 

As usual, we will have a full program with sessions for SLA 
administrators and staff, a State Committee Chair session and 
an opportunity to visit with exhibitors and sponsors. ACB has 
posted the RSVA Sagebrush 2013 National BEP Training 
Conference archives, to the ACB radio website. 

http://www.acb.org/
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The direct link is http://acbradio.org/rsva. You will see a 2013 
link with the archive available. 
 

See You There! 

* * * * * 

GEORGE ARSNOW SCHOLARSHIP 
PROGRAM 

 

The Randolph-Sheppard Vendors of America Awards 
Committee is seeking nominations for the annual George 
Arsnow Scholarship Award. The RSVA National Training 
Conference for BEP offers the George Arsnow Scholarship to 
one, newly-licensed blind vendor/manager, in the Randolph-
Sheppard Program. An individual who has been licensed for 
less than two years, will be selected by no later than December 
31, 2013. Get your nominations in as soon as possible.  

The scholarship winner will be selected from among applicants 
who have been nominated by an RSVA member in the state 
where he/she is licensed. The RSVA Awards Committee shall 
consider the person’s background, training record and business 
operation to date. The RSVA member should send a letter of 
recommendation. The scholarship winner will receive airfare, 
hotel and free registration to enable him/her to attend all 
activities of the annual training conference. For more 
information or questions, please call RSVA Awards Chair, Eddie 
Turner, (601) 624-4443 or email ETurnerServices@aol.com. 
Please email your nomination letter to Eddie and cc a copy to:  

 Randolph-sheppardvendorsofamerica@randolph-sheppard.org.  

http://acbradio.org/rsva
mailto:ETurnerServices@aol.com
mailto:Randolph-sheppardvendorsofamerica@randolph-sheppard.org
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The scholarship is named in honor of George Arsnow, the 
former Chief of the Vending Facilities Branch, at the Federal 
Rehabilitation Services Administration.  

Throughout his tenure in this important post, George Arsnow 
demonstrated a personal commitment to the Randolph-
Sheppard Program and to increase opportunities for people 
who are blind or visually impaired. 

* * * * * 

A RECAP OF THE 2013 RSVA/ACB CONVENTION 
By: Ardis Bazyn, RSVA Secretary 

 

Kevin and I arrived at the ACB national convention in 
Columbus, OH, on Thursday, July 4th, after an overnight flight. 
Unfortunately, my husband’s bag didn’t arrive with mine. He did 
get it the following day, so we didn’t have to purchase too many 
extra items. 

On Thursday evening, we attended the Tecumseh Outdoor 
Drama Theatre depicting the epic story of this legendary 
Shawnee leader as he defends his sacred Ohio homeland. The 
galloping horses, live military cannon, and dazzling battle 
sequences did scare a few of the guide dogs. The outdoor 
Sugarloaf Mountain Amphitheatre did provide audio description. 
The location provided a buffet, which was very good, and the 
staff was excellent. 

On Friday, we enjoyed the Wyandotte Winery, where we 
sampled high quality wines and discovered the interesting 
history of this winery. On the tour, one of the owners (family 
owned and operated), explained how they got started.  
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Wine growing is different in the midwest. Later, we joined the 
ACB Students’ Welcome Party for a while, before attending the 
RSVA members-only mixer in the RSVA suite. 

On Saturday, at 6:30 a.m., we joined about thirty others on the 
ACB Walk, 2013. The park walk was much more comfortable 
than the over-ninety degree heat walk in Louisville last year. 
The park was only a couple miles away from the hotel.  

At 10:00 am, RSVA held its pre-convention Board meeting. 
After adjourning, we joined several vendors attending the RSVA 
sponsored ACBS Scholarship Luncheon. It was a great way for 
RSVA members to meet new students. 

On Saturday afternoon, RSVA held its programming session. 
Dan Sippl, RSVA President, gave the official “Welcome to 
Participants”, followed by the roll call.  

The first afternoon panel was “What’s happening in the Ohio 
Business Enterprise Program?”, presented by Christopher E. 
Hayhurst, the Business Enterprise Program Administrator. The 
next panel, “Highlights from Ohio Vendors”, was moderated by 
Richard Bird and Jim Cyrus, Ohio vendors. 

The “Latest in SSA and Medicare” was presented by Darcie 
Dunzweiler, from Disability Rights, Ohio. Ron Eller and Ken 
Jessup discussed “The Importance of Advocacy”. “Marketing 
Your Business” was presented by Ron Milliman, retired 
Professor, Western Kentucky University.  

Ardis Bazyn read the first reading of the 2013 RSVA 
Resolutions and Constitution and Bylaws. The nominating 
committee met after the programming. (Articles are included in 
this issue, on most presentations.) 
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The 52nd Annual ACB Conference and Convention’s traditional 
opening session occurred Saturday evening. RSVA/IVIE had a 
joint mixer in the RSVA suite, immediately afterwards. Kevin 
and I also attended the Sunday morning IVIE breakfast and 
business meeting.  

After the ACB general session on Sunday morning, RSVA held 
its annual awards luncheon. Eric Bridges was our luncheon 
speaker. He highlighted his years as the ACB Director of 
Advocacy and Governmental Affairs, including working with 
RSVA on legislative issues and the Presidential Memorandum. 
RSVA read the resolution saluting Eric for his years of 
dedication.  

RSVA Board Member and Awards Chairman, Eddie Turner 
announced the 2013 RSVA award winners. (See the article 
about the awards elsewhere in this issue.) 

RSVA then had its annual business meeting (see the article on 
the election; Constitution and Bylaws and Resolutions articles 
are elsewhere). RSVA held its caucas at 5:00 p.m. All of the 
candidates for ACB officer positions came to share their 
thoughts on their positions. The RSVA Auction preview began 
at 6:30 p.m., and soon Filo Tu, RSVA Board Member, started 
auctioneering. At 9:00 p.m., the RSVA Karaoke Night enfolded. 
There is lots of talent in the ACB, and they are willing to show it! 
It was a great night! 

On Monday after the ACB general session, RSVA participated 
in an excursion hosted by Shop24. They provided a lunch and a 
hands-on demo of the Shop24 system at their warehouse in 
Columbus. We were able to see how it operated and how you 
filled it with product from the refrigerated unit in back.  
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When we returned from the Shop24 excursion, RSVA 
participated in the session entitled “Is Rehab Working?” 
Speakers included: Janet LaBreck, RSA Commissioner; Jamie 
O'Malley, MSU; Paul Edwards, Oral Miller, Dan Sippl, and Ardis 
Bazyn. Co-sponsors were: AAVL, ACBS, RSVA and the Rehab 
Issues Task Force.  

Dan and Ardis asked about some possible rehabilitation issues 
with the Department of Rehabilitation and the Randolph-
Sheppard Program. The RSVA conference ended with a fun 
evening with its Casino Night.  

 

 

 

 

 

 

 

Kevin and I also attended the joint IVIE Luncheon on Tuesday. 
The speakers spoke on “Taking The Ice Out of Cold Calling” 
and “Gaining A Strategic Edge With Social Media”. 

On Wednesday, the ACB Membership Seminar was held. The 
theme was: “Creating Teamwork to Improve Productivity”. The 
two panel topics were: “Handling Difficult Situations and 
Resolving Conflicts” and “Sharing Board Responsibilities.”  

RSVA Conference attendees show 
 keen interest in Shop24 display. 

Conference attendees at the Shop24 
          Factory in Columbus, OH. 
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This was recorded, so it can be heard on ACB radio. Many of 
the ideas would help any affiliate.  

Later in the afternoon, the DKM, First-Timers Reception was 
held. We heard from the two members who won the opportunity 
to attend their first convention, expenses paid. Memories of 
Durward K. McDaniel were also highlighted. I would encourage 
any RSVA members to apply for this award if you have never 
attended an ACB convention. That evening, we attended the 
ACBS students Comedy Night, always a fun event and we like 
to support the students.  

On Thursday morning, I attended the “Sista Power Breakfast”: 
an inspiring way to start the day! I heard Phyllis Burson and 
Leslie Spoone discuss their journey as women who are blind. 
After the final ACB General Session ended, we attended the 
ACB Life Member Reception. I was inspired to see all those that 
have purchased or received life memberships from their 
affiliates or family through the years. 

The ACB Banquet was the final event of the convention, 
besides the post Board meeting and final tours. The master of 
ceremonies was Janet Dickelman, Minneapolis, MN. It was a 
pleasure hearing her in another capacity, rather than convention 
chair. The main speaker was Mary Hiland, former executive 
director, ACB of Ohio in Columbus. Her topic was “Take a Walk 
on the Appalachian Trail”. She told of her adventures walking 
this difficult trail for weeks, during several years with friends.  

On Friday, we culminated our week with dinner and an audio-
described movie.  

We sampled appetizers, entrees and desserts from hassle-free 
food trucks at the comfortable Columbus Food Experience. 
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Then, we went to the historic Ohio Theatre for an audio-
described screening of Citizen Kane, where the Mighty Morton 
theatre organ raised, lowered during the movie, raised again 
during the intermission and after the movie. We again enjoyed 
the convention, but as always, couldn’t attend all the sessions 
and activities offered. 

At the 2014 ACB/RSVA Convention next year, all events will be 
back to the normal timeline. The convention will be in Las 
Vegas at the Riviera Hotel.  

Pre-registration pickup will open on Thursday, July 10th. The 
first ACB tours will be on Friday, July 11th. The ACB opening 
session will be on Sunday, July 13. The ACB banquet will be on 
Friday, July 18th, and the ACB final tours will be on the 19th. In 
2015, ACB will be at the Sheraton, Dallas. Pre-registration 
pickup will open on Thursday, July 2. The first ACB tours will be 
on Friday, the third. Opening session will be Sunday evening 
July 5th. The ACB banquet will be on Friday, July 10th, with the 
final ACB tours on Saturday, July 11th.  

 

* * * * * 

SPREAD THE WORD!  
 

THE RSVA SAGEBRUSH REGISTRATION LINKS 
 WILL BE AVAILABLE SOON.  

 

 ...... CHECK BACK FOR UPDATES! 
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RSVA SUMMER CONVENTION AWARDS 
By: Eddie Turner, RSVA Awards Committee Chair 

At the RSVA Annual Awards luncheon, numerous awards were 
given. First, RSVA acknowledged Eric Bridges in a resolution 
for his years of dedication to ACB, especially his efforts on 
behalf of RSVA as the ACB Director of Advocacy and 
Governmental Affairs. RSVA recognized his six years of service 
to ACB, and especially his work for RSVA on the Presidential 
Memorandum and legislation affecting the Randolph-Sheppard 
Program. 

"Don Cameron Advocacy Award" 

This award is presented in memory of Don Cameron for his 
many years of service for blind vendors, especially in the areas 
of communication and legislation. Born in Greensboro, NC, this 
year's winner lived mostly in the Hampton Roads area of 
Virginia. Educated at Virginia Commonwealth University, he has 
always been self-employed; the first 25 years as a Randolph-
Sheppard Vendor and then the last 18 years as a lobbyist, 
representing organizations in the environment and disability 
fields.  

He has been on the RSVA Legislative Committee for several 
years and was elected to the RSVA Board of Directors in 2012. 
As Chair of the RSVA Ways and Means Committee, he has 
been working hard to motivate members to sign up for the MMS 
Program and life memberships to boost RSVA funding. The 
2013 “Don Cameron Advocacy Award” winner was Ken 
Jessup. Congratulations Ken! 

"Jennings Randolph Service Award" 
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This award is presented to someone outside of the Randolph-
Sheppard Program who has given his or her time and energy to 
Randolph-Sheppard Vendors of America and for his or her 
service to blind vendors, but is not an active vendor.  

This year's winner dedicated her life to her careers and her 
family. She started out in the bookkeeping and accounting field. 
As children arrived, she switched to the food service industry to 
accommodate her daughters’ and husband’s needs for 
transportation to and from school and work. Since her 
retirement from food service, she’s continued her bookkeeping 
and accounting for her husband’s Randolph-Sheppard blind 
vendor route. She continues providing transportation for family, 
friends and now grandchildren. She enjoys using online social 
media to maintain contact with family and friends.  

She has assisted RSVA greatly at Sagebrush, with exhibits and 
otherwise as needed, as well as at the summer RSVA 
convention, often helping with the auction. Congratulations to 
Sue Sippl, our 2013 "Jennings Randolph Service Award" 
winner! 

“Vendor of the Year Award” 

This coveted award is presented to an RSVA member who has 
been an active member for at least five years and has given his 
or her time and energy to Randolph-Sheppard Vendors of 
America, and for service to blind vendors. Our 2013 "Vendor of 
the Year" started her first shop at the post office in Cambridge, 
MA. She has been working at her current snack shop for six 
years, a dry stand, located in the Federal Reserve Bank of 
Boston. She serves on the State Vendors Committee, working 
with training.  
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She serves on the RSVA Board of Directors and is on the 
RSVA Publications Committee. Congratulations to Marie 
Keane our 2013, “Vendor of the Year”! 

“RSVA Distinguished Service Award” 

This award is given periodically to those members who have 
gone far above and beyond expectations and are recognized 
because of their many years of service and dedication. This 
year, we are awarding two of our valued members this 
prestigious award. In 1982, this winner entered the Blind 
Vending Facility Program. In 1985, he was the recipient of the 
Eva H. Smyth Award, presented by the Hawaii Association of 
the Blind to an individual who has made distinguished 
contributions to the welfare and well-being of the blind people of 
Hawaii.  

In 1986, the Hawaii Blind Vendors Association presented him 
with their very first Blind Vendor of the Year Award. He has 
always been involved in helping others. He helped organize 
bowling leagues for the blind, and later helped form a bowling 
club for the blind. The Hawaii Association of the Blind was his 
brainchild; his ideas and efforts brought it into being. He was its 
first president, and has been its most dedicated member. He 
has served on the RSVA Board of Directors for many years and 
recently finished serving 4 two-year terms as Second Vice-
President.  

Congratulations to Warren Toyama for his dedication to 
RSVA and all blind people! 

This next winner has been in the Randolph-Sheppard Program 
in Louisiana for 34 years, having served as the LA Elected 
Committee Chairman, Treasurer for Randolph-Sheppard 



  

 
 

18 

Vendors of America, and a past president of RSVA, Randolph-
Sheppard Vendors of Louisiana, and Louisiana Council of the 
Blind. While operating 6 locations and managing the RSVL 
Azalea bingo hall, he is also the Executive Director of RSVL. 
We appreciate the many hours Terry Camardelle has invested 
in the bingo operations and other efforts for RSVA. 
Congratulations Terry! 

A listing of prior award winners can be found on the 
www.rsva.biz website. All prior winners have worked tirelessly 
for both RSVA and Randolph-Sheppard vendors nationwide, 
supporting their issues.  

* * * * * 

RSVA WELCOMES NEW BOARD OF  
DIRECTORS AND RE-ELECTION OF OFFICERS 

By: Roy Harmon, RSVA Board Member 
 

At the annual summer RSVA/ACB Summer Convention, a very 
important procedure is held and that is the election of some of 
the officers, as well as some of the Board of Directors’ 
positions. 

This year, the following officers were re-elected for the RSVA 
leadership. Ron Eller (NC) was re-elected as 1st Vice-President 
and Terry Camardelle (LA) was re-elected as Treasurer. Both 
officers served during their previous terms and shall continue in 
those positions. Welcome back Ron and Terry! 

Marie Keane (MA) was re-elected to the Board of Directors as 
she previously served a one-year term on the Board, filling a 
seat that was vacant for another elected position.  

http://www.rsva.biz/
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Filo Tu (HI), who has served previously in various capacities, 
and who is the current Convention/Conference Chair, was also 
re-elected. Congratulations Marie and Filo on your re-elections!  

Richard Bird (Oh) was elected to a new term on the Board of 
Directors. Richard has been a very well-respected member of 
RSVA and has also served in several positions, such as RSVA 
President, etc. The entire Board is very excited to see Richard 
back in a leadership role! 

Herbert Reado (LA) was elected to his first term on the Board of 
Directors. Herbert is the current President of RSVL and serves 
on the Elected Committee for the New Orleans area. He is also 
the Immediate Past President of the Louisiana Council of the 
Blind. Herbert’s leadership experience in Louisiana will be a 
very exciting addition to the Board of Directors, and best wishes 
are extended for his continued leadership success! 

Zach Snow (GA) was also newly elected to the Board of 
Directors. Zach has served on several RSVA committees and 
has been a great volunteer at many RSVA events. Zach is a 
younger member on the Board and it is hoped he can inspire 
other young R-S vendors to get involved in RSVA leadership. 
Zach is the current Vice-Chair of the Elected Committee in his 
state of Georgia.  

Previously elected RSVA Officers and Board of Directors 
extend heart-felt congratulations to the newly re-elected officers 
and Board of Directors. The election was exciting, and once 
again showed solidarity to continue with proven policies for 
advocacy for its R-S membership, as well as for continued 
expansion with the technological changes, for greater 
communications for vendor issues across the nation.  
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RSVA invites its membership to welcome the new leadership by 
contacting them through their contact information, on the inside 
cover of this issue of the Vendorscope or on the www.rsva.biz 
website. Share your ideas and desires with the leadership and 
get involved at any RSVA event! This is your advocacy 
organization!! 

* * * * * 

RSVA IN CAJUN COUNTRY 
By: Ken Jessup, RSVA Board Member 

 

RSVA 1st Vice President Ron Eller 
and Board member, Ken Jessup, 
were guests of the joint state 
convention of the Louisiana Council 
of the Blind and Randolph-Sheppard 
Vendors of Louisiana held the last 
weekend of July, 2013. The con-
ference theme was “Advocacy and 
Me”. Since Ron is the RSVA 
Legislative Chair and I am a political 
consultant, we fit right in! 

Opelousas, Louisiana is beautiful in 
July and the hotel/casino had an 
antebellum look and feel; the deep 
South in the summer, you just can’t 
beat it. We hit the ground running, starting with a five-hour 
Elected Committee meeting, followed by an RSVL Board 
meeting and dinner.  

Herbert Reado, LA (right) presents 
Ron Eller, NC (left) and Ken Jessup, 
VA (center) with a Louisiana Cajun 
Country Basket.  

http://www.rsva.biz/
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The Louisiana vendors not only welcomed us, but insisted that 
we attend all functions and participate, if needed. Before we 
knew it, we were elbow deep in location reports and Boudin 
sausage!!  

Day two was the start of the combined convention, with 
presentations by the Louisiana Restaurant Association and the 
Randolph-Sheppard Trainer, remarks from the SLA personnel, 
and an afternoon of exhibits.  

The third and final day of the convention was packed with 
information from the ACB Board Representative, Carla 
Ruschival, AARP, the Lighthouse of Louisiana, and the one 
presentation everyone was waiting for…RSVA!! Ron shared 
issues pertaining to state programs, from differences in Elected 
Committee meetings to keeping separate agencies. I discussed 
national issues: how to stay in touch with legislative offices and 
how national issues trickle down to the state level.  

The annual conference came to an end way too soon, by 
having a dinner at the race track where many folks played the 
horses….I’ve been told there were a number of winners! Thank 
you RSVL and LCB for being perfect hosts and I hope we 
helped maintain the integrity of the combined conference. 

* * * * * 

♫ “START SPREADING THE NEWS….” ♫ 
 

    RSVA ADVOCACY STANDS UP FOR: 
  

           VENDOR RIGHTS!  
 

    VENDOR NEEDS!  
 

     VENDOR ISSUES!  
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OHIO’S 2013 BUSINESS ENTERPRISE PROGRAM 
By: Marie Keane, RSVA Board Member 

 

At the RSVA summer convention, we were fortunate to hear 
from Christopher E. Hayhurst, the Ohio Program Administrator. 
He had become the Administrator of the state of Ohio Vendor 
Program just six months earlier, although for the past twenty-
nine years, he had been part of the agency that oversees the 
vendor program. 

Mr. Hayhurst shared with the RSVA membership some facts 
about the Ohio Business Enterprise Program. They have 109 
BEP facilities around the state. There are 919 sites (vending) 
with 103 licensed operators currently in facilities and 5 newly 
licensed looking for a location.  

The average income for a licensed vendor after service charges 
(set-aside) is $39,699, as of year 2012. The sales for the Ohio 
Business Enterprise Program were 17.6 million dollars in year 
2012. Their service charge (set-aside fee) is calculated as a 
percentage of what the net income is.  

When the net proceeds per month are $1000, then 10 percent 
is calculated for a service charge. If the net profit is $1500, then 
15 percent is charged. Higher net profits are capped at a 20 
percent charge.  

These service charges (set-aside money) are collected from the 
vendors, to pull down as much Federal match money as they 
can. This money is used to fund the program by buying new 
equipment, maintenance/repairs, and sometimes for staff costs.  
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When there is money left over, it is split among the vendors for 
retirement plans. The current budget is listed at 3.4 million 
dollars. The Ohio BEP is trying to modernize their program. Due 
to retirements and deaths of staff, they are working on getting 
the program up to date with new staff.  

They are in the process of establishing more micro markets, 
increasing lottery in some facilities, such as rest areas, and 
going to colleges to open businesses there. They are beginning 
to partner with Starbucks, in which they have two locations at 
this time. The two Starbuck-like facilities are located at the Air 
Force base, and the other is in downtown Columbus.  

Ohio’s facilities are located at rest areas and colleges and state 
and federal buildings, which include cafeterias. The cafeterias 
are low profit-making facilities and are being phased out or 
changed into another type of vending facility. There are only 3-4 
cafeterias left in Ohio’s program. 

He also stated that they have 35 rest areas with licensed blind 
vendors. In secondary locations (not operated by LBV’s), 30% 
of the commissions from Coca-Cola sales are placed into the 
benefits package for the vendors.  

The rest area vendors do pay a utility fee of $11.55 per day, as 
well as a janitorial fee of $300.00 per month, per side. The 
secondary rest areas (those not operated by LBV’s), pay 
$.39/day for utilities, plus $300.00 per month for the janitorial 
fee, per side.  

Near the end of the session with Christopher Hayhurst, Richard 
Bird (newly elected RSVA Board member), said, “In BEP, like 
any business, we need a good CEO that understands the 
organization and understands the business.  



  

 
 

24 

What is needed in Ohio, is some kind of business plan and 
growth and nobody has been coming up with any kind of ideas.” 
We are trying to get the Shop24’s on the college campuses to 
boost some of our incomes.” Jim Cyrus, of Shop24, stated the 
Shop24’s are ten feet wide, ten feet in height, and 13 feet deep.  

To enter the storage and back for replenishing product, it is like 
a big walk-in cooler that has an item on each shelf with a 
number. Seven items, soft drinks to toilet paper, can be 
selected at one time. 

 Each shelf can hold up to ten pounds. The facility is always 
surrounded by cameras. College age students have no problem 
with selecting a product by entering the number on the keypad, 
putting in their credit card, and going back to the library to 
study. It is an impressive concept! 

Jim also discussed the inmate commissaries and snack bars. 
While listening to all of the Ohio program details, it was 
important to surmise that Ohio has a fairly impressive program, 
with full intention to grow and improve the facilities for its 
licensed blind vendors.  

RSVA would like to thank Mr. Hayhurst for sharing his program 
statistics and efforts to update and expand their BEP program. 
We would like to also thank Richard Bird and James Cyrus for 
sharing their wealth of information on past services and the new 
exciting outlook for Ohio’s future. 

 

* * * * * 
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RSVA CONSTITUTION AMENDMENTS 
By: Ardis Bazyn, RSVA Constitution Committee Chair 

 

The following are changes in the RSVA Constitution passed at 
our recent annual convention.  

The first two changes passed were in ARTICLE VI – BOARD 
OF DIRECTORS, Section 2. NUMBER AND ELECTION. The 
previous language read: “A. the Board of Directors shall consist 
of fourteen (14) members-the five (5) elected officers, the eight 
(8) elected directors, and the immediate past president if 
available. In the absence of the immediate past president, any 
past president may fill this position upon a majority vote of the 
Board at the first Board meeting following the annual 
convention.” 

The two changes passed were: changing the number of 
directors and deleting the position of immediate past president 
on the board. The new language reads: “A. the Board of 
Directors shall consist of fourteen (14) members, the five (5) 
elected officers and the nine (9) elected directors.”  

The next change passed was in ARTICLE VI – BOARD OF 
DIRECTORS, Section 2. NUMBER AND ELECTION. The 
language had read:  

“C. There shall be eight (8) directors elected at the annual 
convention of the organization, for a term of two (2) years. Four 
directors shall be elected at the annual convention in even 
numbered years and four directors shall be elected at the 
annual convention in odd numbered years. A director may serve 
no more than four (4) consecutive two (2) year terms, except as 
set forth in this document. 
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Candidates for office shall be present at the annual convention 
unless extenuating circumstances, as approved by the Board of 
Directors, warrants their absence.” 

The two changes were in this section: taking out the line which 
says eight directors will be elected at the annual convention 
since it conflicted with the following statement about electing 
some in odd numbered years and some in even numbered 
years. The second change was adding one more board position 
to be voted on in odd numbered years.  

The new language reads: “C. There shall be nine (9) directors, 
four directors shall be elected at the annual convention in even 
numbered years and five directors shall be elected at the 
annual convention in odd numbered years. A director may serve 
no more than four (4) consecutive two (2) year terms, except as 
set forth in this document. 

Candidates for office shall be present at the annual convention 
unless extenuating circumstances, as approved by the Board of 
Directors, warrants their absence.” 

The next change was in “ARTICLE VI – BOARD OF 
DIRECTORS, Section 5. REMOVAL-OFFICERS-DIRECTORS-
MEMBERS.”  

The change was to have the word members deleted from the 
title of this section since this section is related to membership 
on the board. The new title for Section 5 is “REMOVAL-
OFFICERS OR DIRECTORS.” 

The next changes passed were in ARTICLE VI – BOARD OF 
DIRECTORS, Section 5. B.  
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The wording was: “B. Members may be denied continuation of 
membership for, but not limited to, one or more of the following 
reasons: 

1. Failure to pay dues without submitting reasons for such 
action to the Board of Directors and or not requesting an 
extension based on acceptable circumstances as 
determined by the Board of Directors. 

2. The commission of any act that reflects negatively on the 
reputation of RSVA. 

3. The commission and conviction of a felony. 

4. Failure to carry out the duties or requirements of 
membership, elected office, or of assignments which they 
have accepted and failed to perform.” 

The changes make it clear that these relate to board members 
only and clarify how any determination is made. The new 
language is: “ARTICLE VI – BOARD OF DIRECTORS, Section 
5. B. Continued membership on the board of directors shall be 
denied for, but not limited to, any of the following: 

1. Non payment of dues unless granted an extension and 
or a waiver by a two-thirds (2/3) vote of the Board of 
Directors after the board member has submitted to the 
Board a request and or supporting evidence. 

2. The commission of any act that reflects negatively on the 
reputation of RSVA as determined by a two-thirds (2/3) 
vote of the Board of Directors. 

3. The commission and conviction of a felony after 
becoming a member of RSVA as determined by public 
records. 
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4. Failure to carry out the expected duties, responsibilities, 
and or assignments of a director or elected office which 
they have accepted and failed to perform as evidenced by 
facts substantiating the actions or inactions of the board 
member and a two-thirds (2/3) vote of the Board of 
Directors.” 

  Adopted: 7/7/2013, Ardis Bazyn, Secretary 

* * * * * 

RESOLUTIONS PASSED AT CONVENTION 
By: Ardis Bazyn, Resolutions Chair 

Resolution 2013-1 

WHEREAS, the Randolph-Sheppard Act was signed into law in 
1936, thereby creating the most successful entrepreneurial 
program for blind persons by affording blind business owners 
the right to operate vending facilities on federal properties and 
many states have passed mini-Randolph-Sheppard laws which 
extend similar rights to blind vendors on state and local 
government properties; and 

WHEREAS, the program, known in most states as the Business 
Enterprise Program is administered by each state's licensing 
agency and gives blind individuals the opportunity to operate 
successful businesses and consequently live independent lives 
and support their families; and 

WHEREAS, these blind entrepreneurs pay Millions annually in 
sales taxes to States and Millions in set aside fees that allow 
these state agencies to draw down Millions in federal dollars; 
and 
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WHEREAS, as independent business owners blind vendors are 
generally free to sell the products that their customers want to 
purchase; and  

Whereas, Randolph-Sheppard Vendors in many states are 
again facing proposed legislation (AB 459 in California) which 
attempt to force Randolph-Sheppard vendors to sell up to 100% 
healthy food, snacks, and beverages (by 2017 in CA) ; and 

Whereas, proposed legislation to remove junk food and sugar-
loaded drinks from vending machines, snack bars, cafeterias, 
and convenience stores just in state owned government 
property doesn’t take into consideration the fact that these 
purchases can be made elsewhere in close proximity; and 

Whereas, many vendors already provide healthy snacks in 
vending machines when requested, often 35 percent or more; 
and  

Whereas, when facilities provide healthy snacks, they have a 
much higher product cost because of the shorter expiration 
period on healthy products; and 

Whereas, many suppliers do not currently carry a sufficient 
variety of healthy snacks to fill the vending machines in a 
facility, this requirement would be a huge disadvantage for R-S 
vendors in already less populated buildings; and 

Whereas, it is more important to educate our citizens so they 
have the ability to make positive choices for their health;  

Be it resolved, on this 7th day of July, 2013, in Columbus, Ohio, 
that Randolph-Sheppard Vendors of America RSVA 
encourages California and all other States to seek the expertise  
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of Federal Agencies such as the FDA and USDA for a cohesive 
plan that would benefit all states, while working with the 
manufacturers to develop tasteful healthy snacks to meet all 
consumers expectations without limiting the health-conscious 
effort to a small sector of consumers - civil servants; and 

Be it further resolved, that RSVA work with legislators in these 
efforts to make sure the Randolph-Sheppard Program is not 
harmed but actually successful in moving these healthy food 
initiatives forward in a timely manner. 

 Adopted: 7/7/2013, Ardis Bazyn, Secretary 

Resolution 2013-2 

Whereas, Eric Bridges has worked diligently as the Director of 
Advocacy and Governmental Affairs for the American Council of 
the Blind for over six years; and 

Whereas, Eric assisted in the successful effort with Melanie 
Brunson, Dan Sippl, and others to urge President Obama to 
sign a Presidential Memorandum advocating for federal facilities 
to adhere to the Randolph-Sheppard Act; and 

Whereas, Eric has the ability to quickly grasp a situation, 
assess its seriousness, and systematically move it forward for 
an equitable solution; and  

Whereas, he has worked tirelessly without any expectations of 
gratitude on behalf of Randolph-Sheppard Vendors of America 
in squashing legislation which would have been detrimental to 
the BEP program; and 

Whereas, Eric is leaving ACB in mid-July; 
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Be it resolved, on this 7th day of July, 2013, in Columbus, Ohio, 
that Randolph-Sheppard Vendors of America publicly thanks 
Eric Bridges for his years of dedication; and 

Be it further resolved, that RSVA recognize him at our annual 
awards luncheon in Columbus for his numerous efforts on 
RSVA’s behalf. 

 Adopted: 7/7/2013, Ardis Bazyn, Secretary 

ACB Passes Resolutions 

ACB also passed our two forwarded resolutions with a few 
changes. The one about Eric was substantially changed to 
address his service to all ACB members as well as RSVA. The 
following is their adopted resolution on healthy snacks. 

Healthy Foods Mandated at Blind Vending Facilities 
American Council of the Blind 

Resolution 2013-16 

WHEREAS, the Randolph-Sheppard Act was signed into law in 
1936, thereby creating the most successful entrepreneurial 
program for blind persons by affording blind business owners 
the right to operate vending facilities on federal properties; and 

WHEREAS, many states have passed mini-Randolph-Sheppard 
laws which extend similar rights to blind vendors on state and 
local government properties; and 

WHEREAS, these blind entrepreneurs pay Millions annually in 
sales taxes to States and Millions in set aside fees that allow 
these state agencies to draw down Millions in federal dollars; 
and 
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WHEREAS, as independent business owners, blind vendors 
are generally free to sell the products that their customers want 
to purchase; and 

WHEREAS, Randolph-Sheppard Vendors in many states are 
continuing to face legislative proposals which attempt to force 
Randolph-Sheppard vendors to sell up to 100% healthy food, 
snacks, and beverages; and 

WHEREAS, when facilities provide healthy snacks, they have a 
much higher product cost because of the shorter shelf life of 
healthy products; and 

WHEREAS, many vendors' suppliers do not offer a sufficient 
variety of healthy snacks; and 

WHEREAS, consequently, a blanket requirement to carry a 
sizeable percentage of healthy snacks would be a huge 
disadvantage for blind vendors in many facilities. 

NOW THEREFORE BE IT RESOLVED by the American 
Council of the Blind on the 11th day of July, 2013, at the Hyatt 
Regency Hotel in Columbus, Ohio, that this organization urges 
policymakers at the federal, state and local levels not to impose 
healthy snack sales requirements that would have a 
disproportionate negative impact on the livelihood of blind 
vendors. 

BE IT FURTHER RESOLVED that this organization be 
prepared, as appropriate, to support its affiliate, the Randolph-
Sheppard Vendors of America (RSVA) in articulating for 
policymakers the unique challenges faced by blind vendors that 
would make the imposition of a healthy snack sales requirement 
unduly burdensome. 

 Adopted: Marlaina Lieberg, Secretary 
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YOUR MARKETING PLAN OF ACTION 
By: Dr. Ronald E. Milliman, Retired Professor, 

Western Kentucky University 
 

Why Have a Marketing Plan? 

Your marketing plan is your chart to success. We all know that 
plans are imperfect things. How can you possibly know what's 
going to happen 12 months or five years from now? Isn't putting 
together a marketing plan, an exercise in futility...a waste of 
time better invested in actually working your business?  

Yes, possibly, but only in the narrowest sense. If you don't plan, 
you're doomed, and a slightly inaccurate plan is far better than 
no plan at all. To stay with our sea captain analogy, it's better to 
be 5 or even 10 degrees off your destination port than to have 
no destination in mind at all. The point of sailing, after all, is to 
get somewhere, and without a marketing plan, you'll wander the 
seas aimlessly, sometimes finding dry land but more often than 
not floundering in a vast ocean. Sea captains without a chart 
are rarely remembered for discovering anything but the ocean 
floor.  

The Importance of a Good Marketing Plan 

Every business should have an elaborate, written business 
plan, and a detailed marketing plan is a very important 
component of that overall business plan. As your business 
environment changes, such as your competition, product 
demand, and technology, you need to update your marketing 
plan to reflect your changing competitive position, strengths and 
weaknesses of your business, as you face those changing 
business situations and environments.  
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A detailed marketing plan lets you see where your marketing 
efforts have been, where you currently stand, and where you 
are heading; all tied to very specific target objectives. There are 
actually three levels of marketing plans that we can identify. 
They certainly overlap and are not mutually exclusive. However, 
they tend to serve somewhat different purposes. They are: 

• The marketing plan that is a component within the 

broader business plan.  

• The strategic marketing plan which concentrates on new 

market opportunities, e.g. new markets, new product or 
service opportunities, etc. 

• The Tactical Marketing Plan, which focuses on getting 

more out of what you are already doing. 

I am going to present an outline and an overview of a Marketing 
Plan of Action that can be adapted to your needs and be used 
in all three of these applications. While your business plan 
should include your overall mission statement, to keep you 
focused in the right direction, your marketing plan should 
contain very specifically stated marketing goals and objectives.  

These objectives must be clearly stated, measurable and time 
specific. Your objectives tell you whether you are on target or if 
some adjustments need to be implemented.  

It is absolutely critical that you embrace realistic and very 
specific objectives. Your objectives should be time specific, 
indicating a beginning and ending period for each objective and 
each one must be measurable. Here is an example of a very 
poorly stated objective followed by a correctly stated one: 
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 Poorly stated: “We will increase sales.” 

Correctly stated: “We will increase our average sales from 
$175,000 to $210,000 per quarter, beginning with the first 
quarter of 2014.” 

Do you see the difference? The first objective is essentially 
meaningless; it is neither time specific nor measurable, in any 
useful way. If sales were to go up by $1, it is an increase and if 
sales were to go up by $40,000, that too is an increase. So, 
such a non-specific objective is meaningless.  

The second, however, is very specific and measurable. We 
know that the objective is to increase sales by a very 
specifically stated average per quarter, beginning with a 
specifically designated quarter. If, after two quarters the 
average is less than the targeted amount, then possible action 
may be called for. If, however, the obtained sales level is over 
the targeted amount, then it might be bonus time!  

Your objectives must be realistic. By realistic, I mean that they 
will be achievable but will require you to stretch, to make an 
extra effort to accomplish.  

Necessity of a Realistic, Written Marketing Plan 

A realistic, written business and marketing plan is vitally 
important for many reasons: 

1. It forces you to think through the critical elements of your 
business. 

2. It forms a road map for you to follow to get from where 
you are to where you want to be. 

3. It facilitates your sharing your plans with any possible 
partners, investors, etc.  
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4. It allows you to review your progress from time to time, to 
determine if you are on course. 

5. You can easily make any necessary modifications as 
needed. 

6. Thought-out, written plans are more of a definitive 
commitment than simply mental notes.  

Creating Your Marketing Plan 

The following outline can be adapted to your specific require-
ments. It is quite detailed, but again, it can be modified to meet 
the needs of your particular business situation.  

As a business consultant, I have worked with numerous firms 
from entrepreneurial start-ups to Fortune 500 corporations. 
When working with them to develop a marketing plan, this is the 
outline I use, adapting it to their specific business type and 
situation: 

Marketing Plan of Action Outline 
 

I. Introduction 
  

A. Name and type of business 
 B. Needs and/or wants fulfilled by your business 
 C. Strengths of your business 
 D. Weaknesses of your business 
 E. Opportunities to be exploited 
 F. Threats to be aware of and to avoid 
 G. Your Unique Selling Proposition (USP) 
 

II. Target markets 
 A. Commercial 

  1. Existing 
  2. Potential 
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 B. Consumer 
  1. Existing 
  2. Potential 

III. Description of products and/or services  
    1. Existing 
    2. Potential 
IV. Pricing 
 

A. Pricing objective 
B. Specific pricing method (should be demand-based.)  

V. Supply Chain (Distribution) 
A. Channel Structure (Middlemen/intermediaries 

making up your supply channels.) 
B. Logistics (transport methods) 
 

VI. Integrated Marketing Communications 
 

A.  Personal Selling, face-to-face communications 
B.  Advertising (types, reach, frequency, etc.) 
C.  Sales Promotions, e.g. contests, rebates, etc.  
D.  Point of Sale Displays 
E.  Public Relations Activities 
F.  Publicity 
G. Special Packaging or bundling 
 

VII. Guerilla Marketing  
 

VIII. Online Marketing  
A. Developing Email list from existing customers 
B. Website 
C. Newsletter 
D. Social Media, e.g. Facebook, Twitter, LinkedIn, etc. 
 

IX. Marketing Budget 
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WHAT’S NEW? 
By: Ardis Bazyn, RSVA Secretary 

 

(To submit items for this column, please send an e-mail to 
abazyn@bazyncommunications.com. The appearance of any 
items in this column does not imply any endorsement either by 
the RSVA Board or the Publications Committee.)  

Full Mobile Service for the Blind 

Project RAY Ltd., developer of the smartphone, designed for 
eye-free operation, and Odin Mobile, the nationwide provider of 
cellular service dedicated to providing mobile communication 
services to the blind and visually impaired, announced its full 
mobile service for the blind and visually impaired. Project RAY 
makes advanced mobile technology more accessible to the 
blind. 

Features of this full mobile service include: 

● Odin Mobile's full telephone service including voice, text 
and data, with customized eye-free setup and services. 

● Affordable smartphone with unique operating system and 
eye-free operation to specialized built-in apps and content. 

● Multiple built-in access services within a single affordable 
device and one unified user experience – including voice 
calls, email, messaging contact list services, calendar, 
GPS, advanced WEB remote assistance, voice recorder, 
panic and emergency services, color identification, picture 
transcription, banknote recognition, and more. 
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● Advanced communication and lifestyle services such as 
book and magazine subscriptions built into the off-the-shelf 
device. 

● Unique operating system and user interface specially 
developed for eye-free operation, including single gesture 
access to frequently used numbers and functions, one-
hand operation, homogeneous interface across multiple 
system functions and services. 

Talking Goggles 

Talking Goggles can recognize images and speak what it finds. 

● Goggles recognize almost any image within seconds: 
logos, landmarks, books, products, artwork, text and more. 

● They show the description of the image and speak it out. 

● The speech uses the correct accent of your selected 
language. 

● A torchlight is included to assist in reading. 

● In Video mode, Talking Goggles will continuously check 
the video stream for any familiar images, and will present it 
and speak it out when it finds something. 

● An easy copy function can be used as a scanner-
translator and can be used in any other application. 

Look up more details on the image found by doing a direct 
search. Or, if it is a product, check where it is available nearby 
and show a price comparison. If you don't know the name of 
that actor on that poster, just point your camera at it and Talking 
Goggles will tell you!  
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Want to find out if that product is really the cheapest around? 
Take a picture and let Talking Goggles do a comparison for 
you. Point Talking Goggles at a logo, and you will be told the 
name of the company, after which you can do a search for it. 
Talking Goggles is particularly good at recognizing book covers 
and posters. Reviews are very positive so far. This application 
costs $0.99. This Talking Goggles app appears to do quite a bit 
and is quite self-explanatory, as there are only 5 buttons. The 
app uses its own voice to read what it finds. 

Lost your Social Security card? 

Do you need a list of your Social Security numbers for your 
family? On June 24, 2013, whether you need a replacement 
Social Security card or a Social Security number printout, you 
must show documents to prove your identity, age, and U.S. 
citizenship or lawful immigration status. Before visiting a Social 
Security office, check out the new requirements on 
www.socialsecurity.gov.  

You will find a list of documents you must bring with you to the 
Social Security office. The parts of the Social Security website 
that offer the most relevant details include: 

● Documents you need for a Social Security card, 

    www.socialsecurity.gov/ssnumber/ss5doc.htm 

● Frequently asked questions, www.socialsecurity.gov/faqs  

● Get a publication, (www.socialsecurity.gov/pubs). 

You also may want to take a look at the specific online fact 
sheets and publications that address the requirements for 
getting a printout or card. Those include: 

http://www.socialsecurity.gov/
http://www.socialsecurity.gov/ssnumber/ss5doc.htm
http://www.socialsecurity.gov/faqs
http://www.socialsecurity.gov/pubs
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● U.S. Citizen/Adult — Social Security card and number 
printout (SSA Publication No. 05-10512); 

● U.S. Citizen/Child — Social Security card and number 
printout (SSA Publication No. 05-10514); and 

● Non-U.S. Citizen/Adult — Social Security card and 
number printout (SSA Publication No. 05-10515). 

Employers and third parties can find out how to verify Social 
Security numbers at www.socialsecurity.gov/employer. 

For questions, visit www.socialsecurity.gov, or call 1-800-772-
1213 (TTY 1-800-325-0778). All documents submitted must be 
either originals or copies certified by the issuing agency. They 
cannot accept photocopies or notarized copies of documents. 

IRS Products and Services 
 Available for People with Disabilities 

The IRS is committed to providing web-accessible tax 
information for all taxpayers.  

The IRS’ website hosts a full line of tax products and services, 
including federal tax forms and publications for people who use 
special assistive technology, including screen reading software, 
refreshable braille displays, and voice recognition software. 
They’ve prepared hundreds of their most popular tax forms and 
publications, using full text descriptions where needed, and 
made them available for download: 

● Disability Related Products 

● Forms in Braille and Text Formats 

● Publications in Braille and Text Formats 

● Accessible PDF Forms 

http://www.socialsecurity.gov/employer
http://www.socialsecurity.gov/
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● Instructions in Large Print Format 

● Publications in Large Print Format 

● View Instructions for Tax Forms (HTML Format) 

● View Tax Publications (HTML Format) 

Visit www.IRS.gov to explore new accessibility products and 
services or view informational videos in American Sign 
Language on the IRS, YouTube channel. You can also follow 
them on Facebook, Twitter and other social media channels. 

The IRS just released a new YouTube video for taxpayers with 
disabilities, http://www.youtube.com/watch?v=el-xueE-ZDY 

Although the video uses American Sign Language, it was made 
for anyone with a disability. The video provides information 
about tax products and other IRS services offered to people 
with disabilities. This short two-minute video can be found at our 
ASL YouTube channel at http://www.youtube.com/irsvideosasl 
or at the direct link above.  

UN Survey for People with Disabilities 

The UN Office for Disaster Risk Reduction (UNISDR) 2013 
Survey on Living with Disabilities and Disasters can be found at: 
http://www.surveymonkey.com/s/XJFJD96. This survey is only 
intended for persons LIVING WITH disabilities.  

On October 13, the UN International Day for Disaster Reduction 
will focus on the issues surrounding some one billion of the 
world's people who live with disabilities and disaster risks. 
These persons still have no significant representation in the 
planning and decision-making processes to reduce these risks 
or build resilience.  

http://www.irs.gov/
http://www.youtube.com/watch?v=el-xueE-ZDY
http://www.youtube.com/irsvideosasl
http://www.surveymonkey.com/s/XJFJD96
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The International Day intends to switch on and amplify the 
conversation that must take place on the needs of persons with 
disabilities in potential disaster scenarios. Given the lack of data 
on disability issues generally, the UN Office for Disaster Risk 
Reduction (UNISDR), is conducting this survey to ascertain the 
needs of persons living with disabilities and disasters.  

The International Day will further invite persons living with 
disabilities, as well as society at large, to get involved by 
expressing concerns, needs and recommendations on the 
International Day web page that can enhance implementation of 
the Hyogo Framework for Action (HFA) – the global disaster risk 
reduction plan that was adopted in 2005 for 10 years. 

The HFA explains, describes and details what is required from 
all different sectors and actors to reduce disaster losses. It was 
developed and agreed on with governments, international 
agencies, disaster experts and many others. The HFA outlines 
five priorities for action, and offers guiding principles and 
practical means for achieving disaster resilience.  

Its goal is to substantially reduce disaster losses by 2015 by 
building the resilience of nations and communities to disasters. 

The survey and other information gathered will be used to 
influence the remaining two years of the framework. The goal is 
a post-2015 framework that is more disability inclusive.  

Resource for Blind/Low-Vision at the U.S. Capitol 

Visitors to the U.S. Capitol who are blind or have low-vision now 
have a helpful new resource; an audio-descriptive tour of 
Exhibition Hall in the Capitol Visitor Center.  
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With direction from the Congressional Accessibility Services 
Board, this tour was developed and produced by the Office of 
Congressional Accessibility Services (OCAS), and allows 
visitors who are blind or have low-vision to enjoy the Exhibition 
Hall exhibits through a self-guided narrated tour.  

As exhibit documents are changed and/or rotated in the 
displays, the tour will be updated as needed. This new audio-
descriptive tour is available on a handheld device which you 
can request at the North information desk, in Emancipation Hall. 
Visitors can also download the tour on a personal device at 
http://visitthecapitol.gov/visit/visitors found at the “Visitors with 
Disabilities” quick link.  

If you have further questions or inquiries about the audio-
descriptive tour, please contact OCAS at (202) 224-4048, or 
email the Director at: David_Hauck@SAA.Senate.gov. The 
office is located in the Crypt of the Capitol (room S-156), and 
additional information about other services offered is available 
by searching the key word “accessibility” on the House.gov and 
Senate.gov public websites. 

"Let’s Talk Low Vision” 

"Let’s Talk Low Vision with Dr. Bill" is a teleconference informa-
tion program held the third Tuesday of each month. Join Dr. Bill 
and CCLVI at 8:30 p.m. eastern, by dialing (218) 339-2699 with 
the caller ID of 764516. 

Accessible 3D Crosswords 

Sam Twidale, an undergraduate student in the Department of 
Computer Science, tackled the challenge laid down by Eric 
Westbrook, of 3D Crosswords Limited, to develop a computer 

http://visitthecapitol.gov/visit/visitors
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program to allow a totally blind crossword solver to tackle a 3D 
crossword independently.  

Sam’s program allows users to select crossword clues, which 
the Speech Application Programming Interface (SAPI) on their 
computer reads.  

The computer will also spell out any words that are not clear, 
are ambiguous, or are homophones. The solver types their 
answers using the keyboard and these are recorded visually in 
the grid and the table of clues.  

The program allows the solver to move to clues affected by 
solutions to hear any letters that already appear in the grid, 
giving the blind solver the same information that the sighted 
solver could gain from looking at the crossword grid.  

Sam used the feedback from two blind friends to improve the 
program during development. Sam, a final year student on the 
MEng in Computer Systems and Software Engineering 
programme, said the challenge captured his interest because it 
was a one-of-a-kind proposal.  

He plans to keep adding to the program indefinitely and 
welcomes any feedback. Sam’s code is open source, and is 
available at https://github.com/Tw1ddle/Blind-Crossword-3D. 
There is also an issue tracker here to enable users to record 
any bugs or questions. 

Chat Line for Visually Impaired Adults 

If you are interested in meeting new friends, DailyConnection 
offers callers and friends someone to talk to, about 24 hours a 
day as well as voice mail, message boards and fun events.  

https://github.com/Tw1ddle/Blind-Crossword-3D
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If you enjoy talking with people from across the US, this is a 
great social network. Callers share all kinds of information and 
help each other learn new technology. If you are interested, call 
DailyConnection at:  (218) 936-2048, or TJ, (443) 732-0341; 
they would like to have the opportunity to talk. Or contact:  

  dailyconnection@comcast.net and  

   www.facebook.com/DailyConnect. 

eJury.com 

eJury has revolutionized the way attorneys prepare for trial. The 
online mock juries and focus groups allow large groups of 
people to help attorneys determine case value, develop case 
themes, find the facts to emphasize and learn "public" attitudes. 
The results are a tangible, persuasive tool used to promote 
settlement or prepare for trial. The site provides cases on which 
you can make comments as if you were a juror. 
 

* * * * * 

 

 

 

 

 

 

 

 

mailto:dailyconnection@comcast.net
http://www.facebook.com/DailyConnect
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RSVA COMMITTEE CHAIRPERSONS 

 

STANDING COMMITTEES 
 

Awards: Eddie Turner (MS), 601-914-7046 (home), 601-679-7003 (work),   
 601-624-4443 (cell), eturnerServices@aol.com  
 

Constitution & By-Laws: Ardis Bazyn (CA), 818-238-9321,  
 abazyn@bazyncommunications.com  
 

Convention: Filo Tu (HI), 808-528-1791 (home), 808-861-1300 (work),  
 808-861-1308 (fax), 808-375-5554 (cell), f.tu@bvoihawaii.com  
 

Credentials: Terry Camardelle (LA) 504-416-8392, rsvaterry@juno.com  
 

Finance & Budget: Terry Camardelle (LA), 504-416-8302 (cell),  
 rsvaterry@juno.com  
 

Legislative: Ron Eller (NC) 828-726-0025, mreller47@att.net  
 

Membership: Roy Harmon (CA), 760-419-0885, reharmon@gmail.com 
 

Publication: Ardis Bazyn (CA) 818-238-9321,  
 abazyn@bazyncommunications.com  
 

Public Relations: Kim Venable (LA), 504-328-6373, kim.venable@att.net  
 

Resolutions: Ardis Bazyn (CA), 818-238-9321,  
 abazyn@bazyncommunications.com  
 

Ways & Means: Ken Jessup (VA), 757-513-3967, kenjessup@cox.net  
 

AD HOC COMMITTEES 
 

Bingo: Terry Camardelle (LA), 504-347-7876, rsvaterry@juno.com  
 

Legal: Kim Venable (LA), 504-328-6373, kim.venable@att.net 
 

National Accounts: Dan Sippl (WI), 715-839-8591 (home),715-828-9088, (cell),  
 sippl@charter.net  
 

Oasis Project/Roadside Rest Areas: Roy Harmon (CA), 760-419-0885,  
 reharmon@gmail.com  
 

Planning: Ardis Bazyn (CA) 818-238-9321, abazyn@bazyncommunications.com  

mailto:eturnerServices@aol.com
mailto:abazyn@bazyncommunications.com
mailto:f.tu@bvoihawaii.com
mailto:rsvaterry@juno.com
mailto:rsvaterry@juno.com
mailto:mreller47@att.net
mailto:reharmon@gmail.com
mailto:abazyn@bazyncommunications.com
mailto:kim.venable@att.net
mailto:abazyn@bazyncommunications.com
mailto:kenjessup@cox.net
mailto:rsvaterry@juno.com
mailto:kim.venable@att.net
mailto:sippl@charter.net
mailto:reharmon@gmail.com
mailto:abazyn@bazyncommunications.com
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Year First Joined ______________ New Member / Renewal  
 

First Name ___________________ Last Name  _________________________  
 

Home Address ____________________________________________________ 
 

City _________________________ State ________ Zip Code  _____________  
 

Phone ______________ Fax _______________ Email  ____________________  

 
BUSINESS 

 

Business Name ___________________________________________________ 
 

Work Address_____________________________________________________  
 

Work City ______________ Work State ________ Work Zip Code ___________ 
 

Work Phone ____________________ Cell Phone:  _______________________  
 

 MEMBERSHIP (Please Check One) 
 

 Regular Member: Dues $10.00. Any legally blind person who manages or is 

 an employee in a facility. 
      

 Associate Member:  Dues $10.00. Any interested person, business or 

 organization wishing to support the aims and goals of RSVA.   
  

 Life Member: Free, retired, 5-year member nominated by state affiliate.  
 

 Any member in good standing wishing to become a Life Member for a one- 

 time donation of $200.00. 
 

 Any member in good standing wishing to become a Life Member in the 

 President’s Council for a one-time donation of $1,000. This member will 
 receive a plaque and receive special recognition at a national convention 
 and in The Vendorscope.   
 

 Corporate Member: Any business or organization wishing to support the 

 goals of RSVA. (Please contact the national office for details.)  
 

(Over) 
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Vendor  Spouse  Administrator  Employee  
 

Other ________________________________________ 
 

 

Blind  Partial  Sighted  

 
THE VENDORSCOPE 

 
Duplicate  E-mail  Large Print  Cassette  

 
BRAILLE FORUM 

 
Large Print  Cassette  Braille  Disk  

 
DONATIONS 

 
Randolph-Sheppard Vendors of America® $__________________ 
 

Durward K. McDaniel Memorial Fund $__________________ 
 A legacy of legal support 

 
SIGNATURE__________________________ DATE____/____/_____/  

 
(Dues are due January 1st, delinquent March 1st of each year.)  

 
Send application to:  
 

 RSVA® Treasurer, Terry Camardelle 
 940 Parc Helene Drive 
 Marrero, LA 70072-2421 
  Phone: 504-328-6373  
  Fax: 504-328-6372 
 E-mail: rsvaterry@juno.com 

  
(Over) 

 

../XX%20Spring%202013/rsvaterry@juno.com


  

    

RSVA® OFFICERS – 2013-2014 
 

Dan Sippl, President 
3151 Terry Lane 
Eau Claire, WI 54703-1242 
715-839-8591 (home)  
715-828-9088 (cell) 
sippl@charter.net  
 

Charles L. Carroll,  
2nd Vice President 
95 Country Road, 951 
Clanton, AL 35045 
205-280-7581 (home)  
205-688-6216 (work/cell) 
cc3054@bellsouth.net 
 

W. Ronald (Ron) Eller, 
1st Vice President 
362 Hoover Road/P.O. Box 7 
Troutman, NC 28166 
704-528-9834 (home) 
828-291-2003 (work/cell) 
mreller47@att.net 
  

Terry Camardelle, Treasurer 
1029 Parc Helene Drive 
Marrero, LA 70072 
504-347-7826 (home) 
504-416-8302 (work/cell) 
rsvaterry@juno.com

 Ardis Bazyn, Secretary 
 2121 Scott Road #105 
 Burbank, CA 91504 
 818-238-9321 (home/work/fax) 
 818-209-8684 (cell) 
 abazyn@bazyncommunications.com  

 

BOARD OF DIRECTORS – 2013-2014 
 

Roy Harmon (CA), 760-419-0885 (cell) – reharmon@gmail.com 
 

Filo Tu (HI), 808-528-1791 (home), 808-861-1300 (work),  
  808-375-5554 (cell) – f.tu@bvoihawaii.com 
  

Warren Toyama (HI), 808-521-6213 (home), 808-833-4026 (work) –  
 toyamaj005@hawaii.rr.com 
 

 

Eddie Turner (MS), 601-914-7046 (home), 601-359-7860 (work),  
 601-624-4443 (cell) – EturnerServices@aol.com  
 
 

Zach Snow (GA), 678-882-6943 – zachnatl@gmail.com  
 
 

Herbert Reado (LA), 225-383-6100 (home), 225-931-8027 (cell) – 
 hersheal2@yahoo.com  
  
 

Ken Jessup (VA), 757-513-3967 – kenjessup@cox.net 
 
   

Marie Keane (MA), 617-320-7457 (work/cell) – sunela@comcast.net  
 

Richard Bird (OH), 216-862-3571 (home), 440-221-8764 (cell) – 
 rbird20763@aol.com  

../XX%20Spring%202013/sippl@charter.net
../XX%20Spring%202013/cc3054@bellsouth.net
../XX%20Spring%202013/mreller47@att.net
../XX%20Spring%202013/rsvaterry@juno.com
mailto:abazyn@bazyncommunications.com
../XX%20Spring%202013/reharmon@gmail.com
../XX%20Spring%202013/f.tu@bvoihawaii.com
../XX%20Spring%202013/toyamaj005@hawaii.rr.com
mailto:EturnerServices@aol.com
mailto:zachnatl@gmail.com
mailto:hersheal2@yahoo.com
../XX%20Spring%202013/kenjessup@cox.net
mailto:sunela@comcast.net
mailto:rbird20763@aol.com
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